3aka3

3akasbl NpUHUMatOTCA exxeQHEBHO 3a 3 CYTOK [0 Xenaemown aaTtbl
CpouHble 3aka3bl (MeHee 3 CyTOK) COrnacoBbIBAOTCHA C MEHEOKEPOM
Heobxoanma npegonnata ansa 3anycka Topta B paboty, MuHumym 1000p
MwnHUManbHbIV BEC TOpTa — OT 3-X Kr

3akas TopTa no cob6CTBEHHOMY 3CKM3Y UNu ooTorpadomm

M3rotoBneHue Topta Becom cabilwe 50 kr uHanemayanbHO obroBapmBaeTcs
®durypku unu gononHutensHoe ykpaweHve — ot 200 py6

lMnactukoBasi noacTtaska nog TopT B apeHay (2000 pyb genosur)

XuBble aroabl Ha TOPT (HEOBXOANMO YTOUYHUTL Y MeHeXepa);

OnnaTa

I'Ipomssop,mcn HanN4HbIM, 6€3HaNNUYHBIM CMOCOBOM.

[ocTtaBkKa:

HocTtaBka ocyuwectensietcs ¢ 09:00 go 21:00 exxegHEBHO.

[locTaBka TopTa NPON3BOAMTCS B OrOBOPEHHLIN MHTEpPBasn BpeMeHn (He MeHee
3 yacos, Hanpumep, ¢ 10:00 go 13:00, ¢ 11:00 go 14:00)

OxmaaHne KypbepoM KnueHTa 6onee 15 MMH No BUHE KNMEHTa, onfadynBaeTcs
n3 pacyeta 10p/mMuH

Heobxoanmo ykasbiBaTb MMHUMYM 2 KOHTaAKTHbIX TenedoHa (OCHOBHOM U
3anacHom)

BoamoxeH camoBbIBO3 TOpTa U3 MarasmHoB - 6ecnnaTtHo (NpeaBapUTeNbHO
HeobxoaMMo cornacoBaTh AaTy U BPEMS C MEHEKEPOM MO TenedoHy) Cnncok
agpecos: tortobello.com/contacts

CTonMoOCTb AOCTaBKMU:

no ropogy MeaHteeska — 500p

Mockea, MockoBckasi o6nactb 500p + 40 py6 3a km. PaccuntbiBaetcs ot r.
MBaHTeeBka (B ToM uncne Mockea)

TOYHYIO CTOMMOCTb AOCTaBKM HEOOXOAMMO YTOYHUTL Y MEHEeKepa Npu 3akase
TopTa

XpaHeHue:

XpaHeHue TopTa nocne nonyvYeHunsa npu temnepartype: +2 +4 C°

*3aka3umnk 06a3yeTcst NPUHATL U ONNaTUTb NOCTABMEHHbI TOBap B COOTBETCTBUM C YCIIOBUSIMW COrfacoBaHHOro 3akasa. B cnyyae
oTCyTCTBUS 3aKa3uvka Ui ero 4OBEPEHHOTO NuLa No agpecy AOCTaBKU B HA3HAYEHHYI0 AaTy U AMana3oH BpeMeHu, nocne 15 MuHyT
OXnAaHVsA [ONOMHUTENBHO K CTOMMOCTY AOCTaBKM HA4YMCNATCA NeHn u3 pacyéta 10p / muHyTa

MoBTOpHas JocTaBka (ECnv OHa yKnaaplBaeTcsl B MapLLpyT Kypbepa) onnaymBaeTcs 3akasyMkoM AononHUTENbHO. MNpu oTcyTCTBUM
napKoBKM MO ykazaHHOMY 3aka3uukom afpecy, oH 06s13yeTcsi BCTPETUTb Kypbepa BO3re MalluHbl U MPUHSATL TOPT.

**MNoxanyncta, obpaTnTe BHUMaHWe Ha To, YTO NPOAAaBLbI TONbKO BblAAKT rOTOBbIE 3aka3sbl, 0pOpPMUTL 3aKa3 Bbl MOXETE No
TenedoHy 8 (495) 088-17-84

AOroBOP O®EPTHI


http://tortobello.com/contacts/

Mpocnm BHUMATENBHO 03HAKOMUTBLCA C TEKCTOM AaHHoro CornalueHus nepen OkoH4YaTerNbHbIM
pasMelleHnem 3akasa Ha canTte « Toptobanno» (topmanyeckoe nuuo — UM Xypaenes, Mockosckas
obnacTb r. ViBaHTeeBKa; AomeH tortobello.com ). PaamelleHne 3akasa no ymonyaHuto oyget
CBMAETENbCTBOBATh O Bawem cornacum gomkHbIM 06pa3oM BbINOMHATL YCNOBUS NpeaaraeMmoro
CornaweHus 1 Bawem npuHaTtnm obsasatenbctB 3akaszymka. CnpaBkm 1 OTBETbI HA BONPOCHI,
cBsi3aHHble ¢ AaHHbIM Cornawennem, gatotea cneunanuctamm WM Xypaenee no tenedoHy 8
(495) 088-17-84, nocpeacTBOM OBLLEHNSA HA cCalnTe NN NO 3MEKTPOHHOM NoyTe
zakaz@tortobello.com. 3akas3unkom MOXET ObITb Nt0O6OE CoBEpLLUEHHONETHEE (hmanyeckoe nuuo, a
TakK )Xe opraHusauus, ydpexaeHue, npeanpuatune c nodon dopmort cobCTBEHHOCTU, ABNSAOLLMECH
OPUANYECKMMM NTMLLAMN, HYXKOAKOLWMECS B UCMONTHEHNN 3aKa3a U NpUHMMaroLmne Ha cebs
o6sA3aTenbCTBa NO NPUEMKE U Onnarte 3aka3aHHbIX TOBAPOB U YCNYr. KOM

COIMALLEHWE Ha nocTaBky TOBapOB U yCInyr NOCPEeACTBOM pa3MeLLEHMs 3akasa Ha canTe
«Tortobello» (aomeH tortobello.com)

WM >Kypaenes B.B., gencTaytoLLmin B COOTBETCTBUM C 3akoHaMmu Poccunckon deaepaunm n
nmetoLlee ropuanyeckuin agpec: Poccunckas ®egepauus, 141280 MockoBckas obnacTb, .
MBaHTeeBka, npoesn Maskosckoro 4.3, MHH - 680903652396, nmeHyemein nanee
«McnonHuTenb», B Nuue nHausMayaneHoro npeanpuHumatens XXypasnesa Bsyecnasa
BnagumupoBunya, cBMaeTensCcTBa 0 pernctpaumm mamyeckoro nuua B Ka4ecTse NHANBUAYaNbHOro
npeanpuHumarens, npeanaraet nobomy nuuy, kak pmandeckomy, Tak U pPUaNIecKomy, B
OanbHenweM nMeHyemMoMy «3akasuduky, 3aKnounTb HacTosiee CornalleHne Ha nocTaeky ToBapa
N OKa3aHMe YCNyr Ha HMKEN3IOXKEHHbIX YCIOBUSX.

AkuenToM (NpuHATUEM) 3aKka34MKOM AaHHOMO NPeasIoKeHUs O 3aKMYEeHNN HAaCTOALLENO
CornaweHus B cooTBeTCcTBMM C Y. 3 cT. 438 NpaxkgaHckoro Kogekca Poccuiickon ®egepaumm
WcnonHutens GygeT cuntath 0ohopMIeHMe 3akasa Ha NOCTaBKy TOBApPOB 1 OKa3aHWe YCNyr Ha
cante «TopTobanno» (gomeH tortobello.com ), - B AanbHenwem nMeHyeMbln «canty». MNpegmeTom
OTHoLeHun VicnonHuTens n 3akas4vmka no gaHHoMy CornalueHuto iBNseTcs nocTaBka 3akasaHHbIX
TOBapOB M OKa3aHWe ycriyr, a Takke COOTBETCTBYIOLLME B3auMopacyeTbl 1 onpeaeneHme npaBoBoro
MOSIOXXEeHNSA 1 OTBETCTBEHHOCTU McnonHuTens n 3akasyunka, Tak XXe UMEHyeMbIX Janee B
HacTosiLeM cornawernn « CTOpOHbI».

1.0nucaHne ToBapoB M YCNyr.

1.1 ToBapamu, nocTaBnsieMbIMI B paMkax HacTosiwero CornalleHuns, ABnsaTCs:

e  TOpTbl, U3roTaBnMBaemble VicnonHuTenem Ha COOCTBEHHOM NPOMN3BOACTBE B COOTBETCTBMM C
3aKkasamu, opOpMIIEHHBIMI Kak Mo KaTanory icnonHuTens, Tak U No MHAMBUAYyanbHbIM
3as1BKaM C yKkasaHMeM Beca U NoxKenaHun K ooopMmneHunto;

e aKceccyapbl 1 COMyTCTBYOLLME TOBaPbI, BKIIOYEHHbIE B 9MEKTPOHHbIV KaTanor
Wcnonnutens.

e yMakoBKa W NpUCNocobneHusl, npegHasHavYeHHbIe AN MOHTaXa U NepeBO3KM TOPTOB.

1.2 Ycnyramu, okasbiBaeMbiMK B pamKkax Hactoswero CornalleHuns, aBnsaiTcs:

e [OCTaBKa TOBapOB 3akas3uuKy Mo ykazaHHOMY B 3aka3e afpecy, B yKadaHHyto AaTy u
AvanasoH BpeMeHW COGCTBEHHbBIM UMW apeHAoBaHHbIM TpaHCNopToM VcnonHutens, a Tak
Xe KypbepoM. CTOMMOCTb YCryrv yKa3biBaeTCs OTAENBHO UM BKIHOYAETCA B CTOMMOCTb
TOBapa.

1.3 KayecTtBO TOBapoB COOTBETCTBYET HOPMaM M CTaHA4apTaMm, yCTaHOBMEHHbIM AENCTBYHOLLUMMN
HOpMaTUBHbBIMW akTaMu 1 3aKkoHodaTenbCcTBOM Poccuickon ®egepaummn n nogresepxgaercd
aokymeHTamu PocTect nnmn PocnotpebHaasopa.

1.4 OcpopMreHne 3akasa Ha NOCTaBKy TOBApOB N OKka3aHue YCyr BKMNtovaeT B cebs npouenypy
NOATBEPXKAEHUS 3aKa3a No TenedoHy Unu NnocpeacTBOM NEPEnUCKX No 3MEeKTPOHHOW NoYTe, Npu
KoTopoun 3akasunk n icnonHUTeNb KOPPEKTUPYIOT M OKOHYaTESNbHO YTBEPXKAAOT YCIIOBUS
N3roTOBMNEHUS, ONNaThbl, 4OCTABKM U NPUEMKU-NIepesayn ToBapa.

OnwncaHue 3aka3a abconoTHO NPO3payHo U AOCTYNHO ANst KOHTpons 06enm CTOpoHamM HacTosLEro
CornawleHus.

2. OTBETCTBEHHOCTb M B3anmoaenctame CTOPOH HACTOSILLEro CornalleHust.

2.1 VicnonHuTenb 00A3yeTCcs N3roTOBMTbL U JOCTaBUTb TOBAp HaAMNeXallero ka4ecTsa B MOMTHOM
COOTBETCTBMM C YCITOBMSIMW COrNTAacOBAHHOIO 3akasa. [py HapyLeHWM YCIOBMI COrMacoBaHHOMO



3akasa VcnonHuTensb 06a3yeTcs onnaTtuTb 3aka3dnky HeycTonky He meHee 10 % (oecatu
MPOLIEHTOB) OT CTOMMOCTM 3aKa3a B (hopMe CKUAKM Unv Bo3BpaTa onfadvyeHHbIX JeHEXHbIX CPeACTB.
2.2 cnonHuTenb MMeeT NpaBo OTKa3aTbCsi OT UCMOMHEHNA 3aKa3a, ecnu:

- 3akas4uK He BbIMOMHAET yCcnoBus HacTosilwero CornalleHus, CBOeBpPEMEHHO He NpoM3BOANT
nnaTexu 3a 3akas;

- 3akas4uk npu perncTpaumm/nepeperncTpaumm n oopmeHnn 3akasa otkasancs coodLnTs CBoU
AaHHble 1K Coo0LLMN 3aBe4O0MO NOXHbIE CBEAEHUS.

2.3 3akasuunk 00a3yeTcs NPUHATL M ONNaTUTb NOCTaBMNEHHLIN TOBap B COOTBETCTBUM C YCITOBUSIMA
COrracoBaHHOro 3akasa. B cnyyae otcyTcTBMA 3akasdmka unm ero 4OBEPEHHOro nuua no agpecy
JOCTaBKM B Ha3HAYEHHYIO AaTy 1 Ananas3oH BpemMeHu, nocrne 15 MUHYT oxXuaaHns npeacraBuTenb
WcnonHutens Bnpase NOKMHYTb MECTO AOCTaBKU 6e3 OCyLLeCTBNEHNs OTIPy3KU ToBapa.

B cnyyae noBTOpHOM A0OCTaBKM (ECNU OHa yKNaablBaeTCs B MapLLPYT ABUXKEHMSA Kypbepa ), oHa
onnaymBaeTcsa 3akaszynmkoM SONONHUTENbLHO. [pn OTCYTCTBUM MO yKa3aHHOMY 3aKka34uMKOM aapecy
NapKOBKW, 3aKa34umk 006sA3yeTcsl BCTPETUTL Kypbepa BO3Me MalluuHbl U NPUHATL TOPT.

2.4 3aka3ymk UMeeT Npago:

- BHOCUTb M3MEHEeHMS B OhOPMIIEHHbIN 3aKas, a TaK e 0TKa3aTbCs OT 3aKasa, HO HE MOo3Xe, YeM 3a
3 pabounx gHA A0 AaTtbl UCMOMHEHUS 3aKa3a;

- OTKa3aTbCs OT MPMEMKU TOBapa B Criyyae ero CyLeCTBEHHOr0 HECOOTBETCTBUS COrNacoBaHHbIM
yCNoBMAM 3akasa 1 noTpeboBaTb BO3BpaT NpeaBapuUTENbHO ONadYeHHbIX AEHEXHbIX CPEeACTB.

- OTKa3aTbCs OT MPMEMKU TOBapa B Criyyae, eCfivi B MOMEHT [AOCTaBkM ToBapa Obiny oOHapyKeHbI
cneaywowme gedektbl MO0 NOBpexaeHUss ToBapa: HapyLleHa LEenoCTHOCTb YMakoBKU, YTO
MPUBENO K MOBPEXOEHMIO BHELUHErO BUAa TopTa U/MMM WCMOPYEH BHELLHWIA BMA ToBapa.

2.5 lNpuemka nepenadva ToBapa ohopMnaeTca nognMcaHnem conpoBoanTENbHbIX JOKYMEHTOB
npeactasutenamm CTopoH HacTosiwero CornaileHuns.

2.6 CTtopoHbl HacTosiwero CornaweHns ocBoboaarTcsi OT OTBETCTBEHHOCTU MO UCMOSTHEHUIO
cBOMX 06513aTENLCTB N0 HacToswemy CornalleHuo Npu HacTyNeHnn ycrosuii (06CToATENBLCTB)
HenpeoaoNMMON CuIbl, BKNOYaA 06bABMEHHYIO NN (haKTUYECKYHO BOWHY, rpaXaaHCKMe BONHEHNS,
anngemuun, 6nokagy, ambapro, 3emMneTpsceHusl, HaBoAHEHNs, NOXapbl, BBeAeHWE B eNCTBUe
3aKoHoAaTemNbHbIX aKTOB, MOBMAMABLUMX Ha UcnonHeHne CTopoHamm 0653aTenbCTB Mo HAacTosALWEMY
CornaweHuto.

2.7 B cnyyae 1M3rotoBneHns ToBapa no MHAMBMAYarbHbIM 3asiBkaMm (3cknsam) 3akasdmka, 3akasumk
nepegaet VlcnonHuTento ackus u/mnu uHele rpacuyeckne matepuansl, HeobxoaMmble Ans
N3roToBEHMs 3aKasa No 3NeKTPOHHON noyTte zakaz@totrobello.com n rapaHTUpyeT, 4TO B
nepedaHHbIX UM MaTepuanax He OygeTt cogepXaTbCsl 06bEeKTOB aBTOPCKOro Npaea,
npuHagnexawmx TpeTbuM Nnuam, Ha KoTopble 3akasynkom He ByaeT nonyyeHo Heobxoanmoro
paspeLleHns OT Takmx TpeTbux nuu. B cnyyae npegbasneHns VIcnonHnTento npeTeHsnin TpeTbumm
nmuamu, 3akasymk ob6a3yeTcs CaMOCTOSATENBHO M 3a CBOW CYET paspelunTb Takne npeTeH3uu, a
NcnonHuTtenb ocBoboxxgaeTcs oT Nobon 0TBETCTBEHHOCTU Nepes TPeTbUMY NMuaMu.
WcnonHuTens, B CBOKO o4yepenpb, rapaHTMpyeT, YTo He ByaeT caMocToATeNbHO, MO COBCTBEHHON
MHMLMaTMBE Ucrnonb3oBaTk B PaboTe nHdopmMaumio u matepmarnbl, aBTOPCKME MpaBa KOTOPbIX
npuHagnexaTt TPETbUM Muam U MOryT ObITb OCNOpPeHbl B CyAeOHOM Nnopsiake.

2.8 B cnyyae HeobxoaMMOCTU M3rOTOBMEHUS TOPTA ONpeaeneHHOro OTTeHKa No 3ckn3y 3akasudunka,
3aka3uunk 00s3aH oCcTaBUTb 0OpaseL LBeTa (KyCovek NIeHThbl, pacneyaTky Ha Oymare v 1.4.).
MpeTeH3nm No OTTEHKY TOpPTa NPUHMMAIOTCS TOMbKO NPY HanNn4um obpasua 1 Kycodka TopTa.

3. Onnara 3akasa.

3.1 CtommocCTb TOBapOB M ycnyr onpegenserca B pasgene «lperckypaHT» canta n oTpaxaeTcs B
odhopMreHHOM 3aKase.

3.2 CTOMMOCTb NOATBEPXKOEHHOIO M OMNJTa4eHHOro 3akasa He MOXeT ObITb M3MeHeHa VicnonHuTenem
B OHOCTOPOHHEM MOpPSIAKE.

3.3 ®opma onnatbl yTBEPXKOAETCA CTOPOHaAMM NPUW NOATBEPXKOEHUMN 3aKasa.

3.4 MNpw aHHYNMpPOBaHMM 3akasa Mo nHuumMaTuee 3akaszymka He nosgHee 3 (Tpex) paboumx gHen oo
OaTbl UCNOMHEHNs 3aKas3a AeHexXHble cpecTBa noAanexar Bo3BpaTty B NofiHoM obbeme. He
noanexar BO3BpaTy AeHEXHble CpeCcTBa 3a 3aKasbl, aHHYNMPOBaHHbIE NO3Hee, YeM 3a 3 (Tpu)
paboynx OHSA OO0 AaTbl UCMONHEHNS 3aKasa.

4. MNpo4ne ycnosus.

4.1 CTOpOHbI MOTHOCTbI0 OTBETCTBEHHDI 3a HEPA3rNaLleHMe N COXPAHHOCTb KOH(bUAEHLMANbHOM
MHdOPMaLUK, Nepennckn, CBA3aHHOWM C UCMOSNTHEHNEM YCIOBMI AaHHOro CornalleHus.



4.2 VicnonHuTenb MMEET NpaBo NocbifaTh peknamMHble, NHOPMaLNOHHbIE U Apyrne maTepuansl
agpecatam COOTBETCTBYIOLLME MO TeMaTuke CBoen AeAaTenbHOCTU. MicnonHnTenb OCTaBnseT 3a
cobon NpaBo pacchbifku coobLLEHN, CBA3aHHbLIX C UCNONHEeHMeM HacTosLero CornalleHus, a Tak
XKe pacchbinku, Ha OTNPaBKy KOTOPOW 3akasumk cornacuncs, CoobLmB AaHHbIEe NPy perncTpaummn B
COOTBETCTBUN C ONUCaHHBLIMU Ha canTe YCNOBUSIMU.

4.3 3aka34dnk 06a3yeTcs He NPOU3BOAUTL CAMOBOSbLHOE (HECAHKLIMOHNPOBAHHOE) NPOHUKHOBEHNE B
nobble TEXHONOrMYecKkne KOMMNOHEHTHI (Y3nbl), NporpamMmel, 6a3bl 4aHHbBIX U UHbIE COCTaBNSOLWME
aneMeHTbI pecypca VicnonHutens, nmesa B BUAY AENCTBUSA, COBEPLUEHNE NNU NOKYLLIEHME Ha
COBepLLEHME KOTOPbIX NpefycMaTpmuBaeT YCTaHOBMNEHHYHO B P® yronoBHY OTBETCTBEHHOCTb 3a
Takvne gesHus, kak rm. 21 YK P® "Mpectynnenns npotus cobcTBeHHOCTH" CT. 159
"MoLwueHHnyecTBO"; rn. 28 YK P® "MpecTynneHus B cdepe KOMNbITEPHON MHpopMauun”: ¢cT. 272
"HenpaBoMepHbIN SOCTYN K KOMNbOTEPHOW MHGopMauumn”, cT. 273 "CosgaHne, UCcrnonb3oBaHne n
pacnpocTpaHeHne BPeAOHOCHbIX nporpamm ana IBM", ¢1. 274 "HapylueHne npasun akcnnyatauum
OBM, cuctembl 3BM nnn nx cetn".

4.4 3aka34dnk 0b6a3yeTcst 6e3 NMCbMEHHOro paspelleHus MicnonHutensa He noceinatb, He
nepegasatb, He BOCMPOM3BOAUTb, HE MPeAoCTaBNsATb N HE UCNONb30BaTb B KOMMEPYECKUX LIensax
NHbopMauuio, NporpamMmmHoe obecneyeHne, unu gpyrue matepumarnsbl (MM CO30aHHbIE HA X OCHOBE
paboTbl), NONHOCTLIO UMM YAaCTUYHO NOMYyYeHHbIE MOCPEACTBOM MOMb30BaHUSA CakTOM
WcnonHutens, Tak Kak aTo ABnseTca 00bEeKTOM aBTOPCKUX 1 APYrUX Mpas.

4.5 VcnonHuTenb ocTaBnsieT 3a cOOON NpaBo OTKasaTb B Nepechinike nobor nHdopmaumm nnm
MaTepuarosB, NOMHOCTLIO UMM YaCTUYHO, €CAN OHU, UCKIIOYUTESTbHO C TOYKU 3peHuna cnonHutens,
ABNSAOTCA HENPUEMEMbIMUN, HEXENaTenbHbIMU UNN HapyLLIAKT HacTosiwee Cornallexue.

4.6 Hactosiee CornawleHne HanucaHo 1 ByaeT BbINOMHATLCA B COOTBETCTBMM C 3aKOHaAMMU
Poccuinckon ®epepaumn. Ntobble NpeTeH3nm, CBs3aHHbIE C BbINoNHeHnem oba3aHHocTern CTOpoH
HaCTOSLLLEro cornalleHunsi, AoMKHbl ObITb NPeAbABIEHbI B TEYEHME CPOKa rOAHOCTM 3aKa3aHHOro
ToBapa.

4.7 Hactosiee CornawleHune onpenenseTt Bce OTHOLIEHMA Mexay VicnonHmutenem n 3akazynkom no
OTHOLLEHUIO K OhOpMITEHHOMY 3aKa3y, eCNiM UHOE He OrOBOPEHO B AOMOMHUTENbHbLIX COrnalleHnsx
mexay VicnonHutenem n 3akaszynkom.

4.8 MicnonHuTenb MOXET N3MeEHATL YCrnoBus aaHHoro CornalieHns, npeasapuTensHo, He MeHee
yem 3a 10 (gecsaTb) oHeN A0 BBEOEHNSA HOBOW pedaKkumm B Cuny, yBe4OMMB 3akasdmka NoCpeacTBOM
N3BELLIEHMS MO SMEKTPOHHON NoYTE B aApec 3akasdyuvka, ykasaHHbIN NocneaHNM Npu permctpauun.
4.9 HacTtosee cornawieHme MMeeT IpuanNYecKyto cuny 4o MOMeHTa NOMHOro B3amMmopacyeTta
CTOpoH. Bce HeyperynvpoBaHHble Cnopbl NOAMeXaT pacCCMOTPEHMUIO B Cye MO MECTY HaxOoXaeHNs
Wcnonnutens.



